
 
 
 

 
 

CDX-32 Windows Based Gift Card Program 
Configuration/Setup Request 

 
Note:  The CDX-32 has been designed to work as an independent application; therefore, a separate 
installation is required for each workstation/register, within a single merchant location (each one complete 
with its own unique .ini configuration file). 

In order to properly configure the CDX-32 application for your merchant, we 
must have the following completed for each Workstation/Register:      
Failure to provide the information exactly as it is outlined in the highlighted 
instructions below, will only cause delays in your setup… 

Merchant Name:  ___________________ Address:  __________________________ 
Total Number of PC Workstations/Registers at Merchants location:  ____________ 
(Please use a separate form to list each group of three Workstations/Registers) 

 Workstation/Register # - _____ (Include any spaces, just as it appears in the names)  

Full Computer Name:            Associated Gift TID: ____________  

Printer Share Name:                 Dial-Up           Broadband 
 
Workstation/Register # - _____ (Include any spaces, just as it appears in the names)  

Full Computer Name:                 Associated Gift TID: ____________ 

Printer Share Name:           Dial-Up           Broadband 
 
Workstation/Register # - _____ (Include any spaces, just as it appears in the names)  

Full Computer Name:            Associated Gift TID: ____________ 

Printer Share Name:            Dial-Up           Broadband 

Instructions for locating “Full Computer Name” 
    
 
  
 

 
 

You can extract the “Full Computer Name” by doing a “Right Click” on “My Computer”, selecting 
“Properties”, and then select the “Computer Name” tab. Here you will find the “Full Computer 
Name” (Include any spaces, just as it appears in the name).  This must be done on each 
individual PC Workstation/Register being used. Obtain and assign a separate Gift TID for 
each computer workstation/register (Gift TID’s are issued by GETI). 

Instructions for locating “Printer Share Name” 
 
 
 
 
 
 

For Office Use Only 
 
Date: Initials:  

Contact Information 
Name:  ___________________________ 
 
Phone:   ________________________________________                 
             
 Email:   ___________________________              

In order to help us expedite your 
request, please provide us with all of 
your contact information to the right. 
 
The email address is required, and 
will be used to send the application 
files to you once the build has been 
completed. 
 
Revision Date:  11/9/2007

You can extract the “Printer Share Name” by selecting “Start”. Select “Printers and Faxes”, 
then “Right Click” on your receipt printer. Select “Properties”, select the “Sharing” tab, and here 
you will find the “Share name”.  Please provide the “Share Name” EXACTLY as it appears in 
this box (Include any spaces, just as it appears in the name). 
  
Note:  The printer MUST be shared in order for the application to print Gift/Loyalty receipts. 
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